
 

Zoom guidelines for secure 
community usage.  

  
As many communities are now using Zoom in a way that they haven’t ever done so before 
we have produced some basic guidelines for you to consider.  
  
There are many restrictions you can put in place to use Zoom safely, we have considered 
them and are sharing the reasoning we are applying to RJ:TV to strike a balance of security 
and accessibility.   
  
Basic security settings that you should consider for any link that you are sharing publicly and 
want people to attend are:   
- Mute participants on entry  
- Disable private chat  
- Only allow chat between participants and host  
- Host only one who can screen share  
- Allow host to put people on hold  
- Disable join before host  
  
Depending on your meeting style, you may want to force participants to stay muted, whilst 
you unmute/mute individuals.   
  
In case of any incidents, the following will be setup  
- Automatic cloud recording of all sessions   
- Record active speaker and gallery view and shared screen in one video   
- Timestamp video  
  
For simplicity, we have chosen to have one meeting ID for all RJ:TV sessions, it makes it 
much more accessible than people having to search for different links.  Meetings could be 
more likely to be breached by using the single ID however, we feel having a moderator in 
addition to the service leader or teacher mitigates the risk.    
  
For the same reason we have chosen not to use meeting passwords and it is probable that 
for Shabbat services you won’t want a meeting password because you want maximum 
accessibility for your members.  
  
We have to find a balance between enabling participation and barriers of fear of what could 
happen although that could feel different to each community.  
  
Please discourage any participants from revealing any personal identifiable details as this is 
a public forum.  
  

Moderating  
RJ have a host/co-host at sessions in addition to the person leading the service or study 
session so that they can moderate the participants.  We use these simple guidelines.  
  



 
 If anyone says anything of a nature that makes you or any participant feel 
uncomfortable in a way that they are likely to NOT be a progressive Jew (or genuinely 
questioning Jew of another denomination or in the spirit of interfaith dialogue) remove 
them from the meeting.   
  
Before doing so,  
- take a photograph using your phone of their face if they have video on,   
- make a note of the name they are using and forward to Sarita along with a brief 
description of what happened.   
  
As host your prime concern is a feeling of security amongst our attendees, if you feel 
uncomfortable the chances are other participants do too so act on it. We would suggest 
you consider forwarding the information to CST if you feel it constitutes a hate crime.  

We would suggest that if you are auto-streaming to Facebook Live your moderator also 
keeps an eye on the chat and disables it if necessary.  
  
  
  
 


