
 
 

JOB DESCRIPTION 

 

COMMUNITY CARE COORDINATOR 

 

Role Outline 

We are looking for someone to oversee the Care and welfare needs of  SWESRS members.  

The role will involve working closely with the existing Care Team and the Rabbi to support 

members of the congregation and their families/carers to help navigate the various systems 

for older people, people with mental health issues etc., and to identify and arrange support 

for people where needs are being unmet, especially around old age, mental health issues, 

and  learning disabilities. To act as a resource for volunteers, to support and signpost where 

necessary.  

Responsibities 

 Being the first point of contact for telephone, email and face to face enquiries 

relating to Care at SWESRS. 

 To proactively identify, assess and prioritise the Care and welfare needs in the 

SWESRS community. 

 To work alongside the Rabbi in offering pastoral care and visiting members of the 

community in need of support at home , in hospital and in Care Homes where 

necessary. 

 To maintain and develop an effective system for recording Care provision in the 

community, and to ensure up-to-date Safeguarding policies are in place. 

 To recruit, organise training for, support and supervise Care volunteers able to 

respond to community requirements. To act as a resource and professional support 

to volunteers, giving advice and information where needed. 

 To participate in the planning, implementation and monitoring of services already 

in operation by the Care Team and to ensure that care in the community is 

appropriate and effective. 

 To liaise with Jewish Care/JAMI and all agencies including those within the 

mental health system, to get to know primary care professionals where 

appropriate and to be an effective resource of information where needed.  

 To map the care needs of those in the community, reaching those whose needs 

might currently be more invisible than those whose needs are well known. 



 
 To liaise with the families and carers of members of the congregation where 

appropriate, being a resource of information and professional support. 

 To carry out duties in a non-discriminatory manner and always treat members and 

their families with dignity and respect. 

 To undertake other duties and responsibilities as delegated within the scope of the 

post as may reasonably be required. 

 To ensure that the service meets the cultural needs of the individual user. 

 To report immediately to a line manager any incident, suspicions or signs of 

physical, verbal, mental, sexual or financial abuse to one of our members. 

Personal Specification 

 Proven ability to work with vulnerable people of all ages and abilities. 

 Up-to-date relevant knowledge of Community Care, Mental Health, mental 

Capacity and other relevant legislation. 

 Enjoy working in a relational way with empathy and understanding, patience, 

tolerance and a positive attitude. 

 Working knowledge of Jewish culture and a working understanding of the Jewish 

community. 

 Experience in working with frail and older people, with people who have serious 

long-term mental health problems, and with people with learning disabilities. 

 Ability to work independently as well as part of a team; self-motivated and able to 

work on own initiative.  

 Excellent organisational and administrative skills. 

 Experience in working with volunteer groups and good interpersonal skills. 

 To be reliable, flexible and undertake a full range of duties and prepared to adapt 

as the job evolves. 

 A background in Social Work or similar Caring profession preferable. 

 An understanding of GDPR in relation to this position. 

This role involves substantial travelling; a car driver with a clean driving license will be 

an advantage. 

Policy & Procedure 

 To understand and observe the need for confidentiality. 

 To act at all times in accordance with The Care Act with respect to safeguarding 

policies and procedures. 

 To act at all times in accordance with legislation for equal opportunities, diversity, 

confidentiality and health and safety. 

Hours:  2 days/week to include some evenings and weekends where necessary.  



 
Contract: Initially a 12 month fixed-term contract. 

Salary: up to £30,000/pro rata depending on experience. 

Deadline : Friday 31st January. 

 

Applications : to be submitted by CV and cover letter to : admin@swesrs.org.uk 

 

Successful candidates will be subject to an enhanced DBS check. 

mailto:admin@swesrs.org.uk

