
 

   

 

The Movement for Reform Judaism 
 

Mekasher for Israel Tour 
RSY-Netzer summer programmes 

 
JOB DESCRIPTION 

 

 

 
1. Accountabilities 

Accountable to: Wellbeing and Inclusion Manager 
 
Liaisons:   Informal Education Director 
    Movement Workers 

Madrichim (youth leaders), Chanichim (participants) and Movement 
Workers 

    Event Manager of Youth Department 
    RSY-Netzer Administrator 

RSY-Netzer London office  
UJIA IED Social Welfare Coordinator 
Israel Experience Rakazim and other staff 
         

2. Job Purpose 
2.1 To be the main point of contact for parents throughout the programme, being available for 

emergencies 24 hours a day, 7 days a week.  Non-urgent communication will be within UK 
office hours. 

 
2.2 To be responsible for communication between the Tour leaders, participants and parents as 

needed. 
 

2.3 To communicate with partner organisations in Israel and the UK as needed 
 

2.4 To provide support to the Tour leaders, particularly on issues of the wellbeing of participants 
and the leaders’ own wellbeing. 
 

2.5  To maintain accurate and up-to-date records to facilitate communication and responses to 
needs arising during the Programme. 

 
 
3. Responsibilities Before Tour 

 
3.1 Undergo training about the role, RSY-Netzer and expectations, including UK Safeguarding 

training.  
 

3.2 Attend part of the Tour leaders’ seminar in Israel in late June (including overnight stay) 
 
3.3 Meet and liaise with the Wellbeing and Inclusion Manager to be briefed on the medical/welfare 

needs of participants and leaders. 



 

   

 

 
3.4 Meet with Israel Experience staff to understand their systems and collect mobile phone. 

 
 
4. On Tour 

 
4.1 Respond to all communication (phone calls, emails) from parents, ensuring their queries and 

concerns are appropriately and promptly dealt with. 
4.2 Recording all communication and actions taken, to ensure the wider team are aware of 

ongoing situations and when issues are resolved. 
 

4.3 Travel to visit Tours according to a pre-planned schedule, willing to be flexible and change 
plans to respond to the needs of the Tour groups. 
 

4.4 Provide support to Tour leaders as needed, particularly on issues related to their own 
wellbeing and that of the participants. 
 

4.5 Stay overnight with groups if needed. 
 

4.6 Communicate regularly with Israel Experience staff as needed. 
 

4.7 Be aware of medical/welfare issues for both leaders and participants, taking any appropriate 
action in liaison with the wider team as needed. 

 
4.8 Ensure that you and all staff work within RSY-Netzer, UJIA Israel Experience and Israel 

Experience Ltd policies and guidelines. 
 
4.9 Ensure that clear and comprehensive records are kept via the online system provided, and 

maintain confidentiality.  Any paper notes must be scanned into the online system and then 
shredded. 

 
5. Post Tour 

5.1 Immediately hand over welfare cases to the Wellbeing and Inclusion Manager, in electronic 
form as well as verbally. 

 
5.2 Within 24 hours of the end of Tour have liaised with the Wellbeing and Inclusion Manager and 

formulated a plan of action for any appropriate follow up cases. 
 

5.3 Submit a full evaluation of Tour in general by the beginning of September.  
 

 



 

   

 

Person Specification 
Mekasher for Israel Tour, RSY-Netzer 

 

Experience Essential Desirable 

Successful track record working within education, social, 
youth, psychology or medical work practice 
 

X  

To have worked with young people aged 15-21 with a range 
of needs 
 

X  

Experience of handling complex and/or sensitive issues, 
including discipline, mental health and Safeguarding 
 

X  

To have an understanding of Jewish youth groups and how 
they operate 
 

X  

Skills   

The ability to communicate effectively and sensitively in 
written and verbal form, using online systems, phone and 
face-to-face 
 

X  

To have confidence, warmth, tact and diplomacy, especially 
when holding difficult conversations with parents and 
participants 
 

X  

The ability to communicate complex situations in summary 
form and lay terms for team members, to enable them to be 
involved in decision-making  
 

X  

Experience and knowledge of how to handle confidential 
information appropriately 
 

X  

The ability to make quick, decisive decisions in urgent or 
critical situations, and to carry these through 
 

X  

Qualifications   

A recognised professional qualification in teaching, social 
work, social care, psychology, medical profession or other 
relevant profession 
 

 X 

A valid first aid certificate, or willing to achieve prior to event 
commencing 
 

 X 

A valid Safeguarding Children certificate (Basic Awareness), or 
willing to achieve prior to event commencing 
 

X  

A valid driving license and willingness to drive throughout 
Israel 

X  



 

   

 

 

Other   

This post is subject to an enhanced DBS (criminal record) 
check 
 

X  

Availability for dates of Tour including pre-Tour training 
 
Dates:  11th July – 4th August 2019 inclusive (subject to 
change by 3 days) 
Training:  week of 16th – 23rd June (2 days) 
 

X  

 
 


